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Modernizing IT Infrastructure So a Care
Practice Can Focus on What Matters

An aging IT environment held a busy practice back until a modern,
responsive infrastructure changed everything.

Executive Summary

A care-focused practice was struggling with legacy IT infrastructure that could no longer keep pace with daily
operational demands, pulling staff attention away from their core mission. Whitehat Virtual Technologies
assessed and modernized the environment, delivering a faster, more responsive infrastructure. The result was
a dramatically improved experience and restored focus on serving the people in their care.

Challenges Whitehat Virtual Technologies’s
| Approach

+ Legacy IT infrastructure could no longer keep up
with the growing operational demands of the Key Actions:
practice.

+ Poor system performance and slow response * Assessed the underperforming legacy
times disrupted daily workflows and staff environment to identify the root causes of
productivity. slowness and instability.

+ IT friction diverted staff time and attention away * Mapped infrastructure gaps against the
from the practice's core mission of care. practice's real operational needs and daily

+ An outdated environment created ongoing workloads.
reliability concerns that undermined operational * Implemented targeted improvements to
confidence. upgrade and replace aging systems for greater

Speed.
Solutions
Results

* Delivered a modernized IT environment built to
keep pace with the demands of the practice.

A markedly faster and more responsive IT

+ Improved system responsiveness to remove the environment, as described by the client.
daily friction slowing down staff. « Reduced IT friction freed staff to refocus on the
+ Established a more reliable foundation that people in their care.
supports the practice's primary work. « Improved operational efficiency across daily
workflows.

« Greater confidence in an infrastructure built to
meet ongoing demand.

“Our old IT infrastructure could not keep up with the
demands of the practice. After working with
Whitehat, our environment is 100% faster and more
responsive. That means we can spend more time
focusing on what really matters, the children in our

Ready to Modernize Your IT
Infrastructure?

See how Whitehat Virtual Technologies
cElne: transforms slow, aging environments into
fast, reliable foundations.
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